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orxprrroe aKrlr'roHepnoe o6qec'rno <<IagnpoM ra3opacrpeAeJrenne flenrD>, r{MeHyeMoe B
AanrneftIreu <<3aKa39ur>>, B nvlle feuepa-nsuoro AupeKTopa Eopncona l4ropx Huronaenuua,
4eficrryroqero Ha ocHoBaHrrr,r Vcrana, r.r

odqecrso c orpaHu're'uofi orBercrBeHHocrbro <rAy4nr - HoBbIe rexlroJrorrrn;D
(ooo <Ay4zt - HTD, I'IMeHyeMoe s Aa*Hefirueu <<zcnoJr'rrreJrb)), B Jrr{rle fenepzurrnoro ArrpeKropaKrapznnorofi Ansrr Eopzcoenrr, 4efictnyroueft Ha ocHoBarrulr Ycrana, c 4pyrofr cropoHhl, AaJIeecoBMecrHo lIMeHyeMhIe <Ctopoubl), 3€lKJIIoqIlnu Hacrorrqraft Aoroeop o HlrxecneAyrorrJeM:

1. [pe4rvrer AoroBopa
1' 1' I'IcnonHlareJrb o6rsyerca oKa36IBarB 3axasvury ycnyu4 rro ranQopruaquoHHo-

TexHoJlort4rlecKoMy conpoBoxAeHl{ro flporptlMMbl AJII 3BM <AHT:AsroMarr,rg]rpoBaHHarr ct4creMa
AoKyMeHrarIIaoHHoro o6ecneqeHus 6uzneca> (AC[OE) (aanee - Zn(fopuarl]rogHo-rexHonoruqecKrre
yctyru), a 3axasqur o6x:yercr [pl{Htrb I,I onnarr4Tb oKa3aJrHbre Zu$opuaqr4oHHo-TexHoJrorr4qecKr4e
ycnyfu.

l'2'Lru$opMaql{oHHo-TexHoJlor[qecKl,Ie ycnwv, [peAocraBJrreMbre 3arasvrEry, npuBeAeHbr Bllpznoxenzz J\lb I K AoroBopy <repeuenr 
-ycnyr 

ro znSopuaquo'Ho-TexHoJron4qecKoMv
corrpoBoxAeHr4ro))

2. Ilopn4orc oKa3aHrrfl rr cAaqr-flplreMKrr I{nQopuaqrroHHo-Texrroror*recKrrx y*nyr
2'I'LIu$opMaIIlIoHHo-TexHoJIorI4qecKI4e ycnyru oKa3brBarorcs ?Icuorurareneu 3axas.uaxy ,,o3assraM 3ar<asquxa cJreAJrlolqruz cuoco6*", yl*a"no (6es rrpI,rcyrcrB]rr cfleq]raJr[croB Zcnonuurens

tro Mecry HaxoxreHl'Ia 3axas'ruxa) c vcrIoJIb3oBaHVeM rere(fonuoft cBfl3vr) gneKTpoHHoft nourrr,
QarczvznrHoft, uoqronofi uttu uttoft cBflsvr) rua6o nyr€M oqHbx KoHcyJrbrarlzft c erresAoM K MecryrIpoBeAeHI4'I roucynrraqufi, yKa3€urHoMy 3aras'tarou, [prl ycnoBr{rl [oA[r4caHr4r Cropouauz
coorBercrByrouero AononHr,rreJrbHoro corurarrreHafi (n. 7 .4 4oronopa).

2'2'cla'aa-upra€ura [In$opuaql{oHHo-TexHoJroruqecKrrx ycnyr rro HacrosnleMy roroBopy

)qux 4neft Mecfirla, cJreAyroqero 3a orqerHhrM,
nrrfr co cnoeft croponbr Arcr o6 oKa3aHHbD(
mmfr no Sopnre, olpeAeJreHnofi llprnoxernaena Jrls 2 rHacro{rrleMy AoroBopy, (4uee r4Merryercfl <Arff)) B .B)D( orceMrrJr4pix.

2'2'2' 3aragqur He [o3Anee 5 (nxtu) pa6o.u.rx .qnefi co rHr ronrreHur Arra HanpaBJurer
I'Icnonnnrenro oArIH gK3eMrrn{p fIoArII{caHHoro co csoeft cropoHbr Ama rur6o B Tor x(e cpoK HalpaBnser
Morr{BkrpoBaHnrrft orKil3 or rroArrl{caHzs Arra.

noArr[caH]ur Ama Cropoua.uu
KOHKpeTHhre HeIocTaTKIl r4 CpoKr.r

2'2'4' Ecnz CropoHbl He cMoryT rtpuftruK cofJr€urrenzro rr rroAlr4carb llporor<on pa-:nornaczft n
TerIeHlIe l0 (4ecrrra) pa6o'rzx 4Heft co AHs [onr{eHufl,I4cno.rrHr,rreJreM Morr4Br4poBaHgoro orKiBa or
rIoArII{caHI4fl AKta, to Aannrui Bonpoc pemaercr B coorBercrBvru c noJroxenrarrMra n. 5 <llopa4on
paccMoTpeHr{r cIIopoB) AOrOBOpa.

2'3'rloprgor o$opulenraa, neperarm u rrcrronHeHurrr 3assor 3axas.u,Ira onpeAeJ6rerc, B
<<Perna"uenre B3ulplMoreftcrsrs OAO <fasrpoM riropacrpeAeJreHue flensa) ra OOO oAyi", - HT> uo
conpoBoxAeHlllo v pa3BI'ITt{Io SynxquonanbubD( soslaoxHocrefi [porpulMMHoro KoM[JreKca
<AHT: AsrolrarzsvpoBauuiur clrcreMa AoKweHrarlrrogHoro o6ecueqeHus6usHeca> (llpunoxenre J\! 3 x
HacrotrrleMy 4oronopy), tBJUIIoqeMct HeorbeMnenaoft qacrbro Hacrofirrlero AoroBopa.

2'4Ilpu oKa3aHuI{ zulpopruaq}IoHHo-TexHonofuqecK'X ycnyf, [peAycMorpe'HhD( HacroflrrlrrM
,{oroeopou' ZcnolHzrenb BnpaBe [prlBneKarb rper6r4x .[Ltq 6eg cornacus 3axaswtra. I4cnonruaTeJrb
Hecer orBercrBeHHocrb sa refacrnvrfr Tperbux rlIII, cBs3auHbre c rzcrroJrgeHr{eM o6ssarerscrB ,,o
HacrorrrleMy AofoBopy, KaK 3a csou co6crseHHbre.

2.5.BrmycK HoBhD( nepcufr (pennson) ACIOB rporcxo.ryrr He qatrJe o.qHoro pa3a B KBapruur.

2-2.3. B cnyqae Morr,rBrrpoBaHHoro orKiBa 3ara:qrara or
floAllrrcbrBaercx llporoKon pa3Horlracuit, B KoropoM flepeqllcnsrorc,
rlx [c[paBJr elaus. I4cnolrHrrreJreM.



3. Crouprocrr lln$opvraq[olrHo-TexHoflornrrecrcrrx ycJryr rr ropflAoK pac.rOron
3.1. Crouuocm oKil3blBaeMbrx Llcuonnurereu ZH(popuaqproHHo-TexuonofuqecKltx ycnyr

cocraBnter 20 545 (4ra4qatr rblcsq rrrrbcor copoK nms) py6neft, B roM rrr4cJre HAC (18%) n pasnrepe
3133 (Tpu rbrcrqu cro rptrArlarb rprr) py6rs 98 roneer, B Mecrrl.

3.2.llo HacrotlqeMy AoroBopy onJlara I4n$oprvrarlrrouuo-TexHonorurqecKr4x ycnyr [porr3BoAr4Tct
3axagquroM ex(eMecsquo Ha ocuoBaHr,ru Arra sa coorBercrByrorqzfi Mecrrl (n. 2.2.I) ne uos,uree 5
(naru) pa6ourax 4nefi c,{ar6r efo rroArrrcan}rx Croponavz.

3.3.Bce pacueru rto HacroslqeMy AoroBopy npor,r3BoryTcfl, n 6egnalu.rroft (foprrae n poccuftcrux
pyonrx.

4. OrnercrneHHocrb Cropon
4.1.3a HeBbrrroJrHenze o6sgareJrscrB,

npranoxenzfi K HeMy, Croponrr Hecyr
3axouo.qareJrbcrBoM Pocczficroft (De4epaquu.

[peAycMoTpeHHbD( ycnoBr{rMtr HacTorrrleFo AofoBopa r4
orBercrBeHHocrb B coorBercrBuru c 4eficmyrorqznr

4.2.I4ctottuI,ITeJIb ue necer orBercrBeHHocrlr 3a Bo3Moxnufi yn1ep6, xrruyrttuiics creAcrBrreM
orKa3a rexHlItIecKI'IX cpeAcrB 3ara:qKa unI4 HenpaBuJrbHbx 4eficrrruft cfleqr{anrrcron 3ara3.ilaKa np}r
pa6ote c AC.{OB, He cB-s3aHHBD( c KaqecrBoM oKir3brBaeMbrx rro HacrorrqeMy AoroBopy ycnyr, a rarcKe c
KarrecrBoM ACAOE.

5. floprqorc paccMorpeHrs cnopoB
5.l.Bce cflopbl, Bo3HLIKtuoque y CropoH B xoAe r4crroJrHeHr4r o6ssaremcrB, rrpeAycMorpeHHbx

ycnoBr,r.nMv HacTorrrJefo AofoBopa, pa3pem&oTc{ [yreM [eperoBopoB.
5.2.B cnyrae HeBo3MoxHocrI,I pa3perrreHr,rfl crropoB uyr€u leperoBopoB B Teqeukre o.{Horo

MecsIIa, oHI{ rloAnexar paccMorpeHrrro n Ap6urparcroM cyAe no Mecry HaxoxAeHr4s orBersr,rKa.

6. (Dopc-uaxopHbre o6crosrerbcrBa
6.1.K (fopc-vaxopy oruoctrcfl o6crosremcrea HerrpeoAonzuoft cr,rJrhr, a raKxe Apyrr4e

o6crosrerbcrBa, He 3aBLIc.flIrII4e or Cropon, Bo3Hr4Krrrr{e rrocJle 3aKrloqeHr4s Hacrorrqero AofoBopa,
npe[f,TcrByloque I4cIroJIHeHilro CroponaMtl cBorIx o6ssaremcrB rro Hacrof,rrleMy AoroBopy, Koropbre
Ctopourr He MorJrv [peABLI.{erb Ha MoMeHT 3aKJrro-lneHns. Hacrorrqero AoroBopa v [peAorBparr4Tb
piByMHbIMLI MepaMu (o6rmlennaa v neo6rssreHHafl nofina, rpDKIaHcKr.re BoJrneHr,ur, rrpr.rHrr[e
focyAapcTBeHHhrMll Lr MyHLIqlIlanEHbrMlr opfaHaMlr aKTOB, BCne,4CTBI{e KOTOpbTX I,ICTTOJIHeHT{e
o6.sgarentcrBa cranoBllTct HeBo3MoxHbrM, grrlrAeMr,rra, 6nora4u, srrl6apro, 3eMJrerptce1vtg., loxapbr r{
r.A.).

6.2.Iho6as vB Ctopou ocso6oxraercs or orBercrBeHHocrr4 3a 3a,{epxffiy r{crroJrHerr[t
o6ssaremcrB rlo HacrotlrleMy AofoBopy, ecJrrt gro BbBBarro $opc-rrlaxopHhrMr.r o6crosremcrBeMr,r, a
cpoKll BbmoJIHeHIlf, HapyIIreHHrm o6sgareJlbcrB rrpoAJreBarorcr Ha BpeMr Aeficrnl,Is (popc-uaxopa.

6.3.Cropona, Koropat He B cocrotnlrlr BbrfroJrHr4Tb cBorr AofoBopHbre o6ssaremcrBa BcJreAcrBrre
HacrynJleHzx Qopc-utDKopa, AoJIXHa He3aMeAJrr{TenbHo r43Becrr4Tb Apyryro Cropony o Ha.rulJre (a rarxe
o rlpeKparr(euuz) AaHHbrx o6crosremcre. I4seetqeH[e npoucxo.4l4T nyr€u HnrrpaBneHur o(fuquanbHoro
rlllcbMa o HacryrlJlenuu (npeKparIIeHI,I[) o6croareJrbcrB HerrpeoAonuruoft clrJrhr B TeqeHile 3 (rpex)
pa6ouzx Anefi c MoMeHTa I4x HacryrrreHprs, (uperparqenux). (Daxrbr, coAepxarqr{ecr B yBeAoMnenvrvr,
AoJDrcHbr 6rrru no4rBepxAeHbr y[onuoMorrenuoft Ha ro opranzsaqueft.

6.4.Ectm yKzl3ttrrubre o6crosrerscrBa rrpoAonxarorcff 6oree AByx Mecf,qen, nro6ax ns Cropou
LIMeer npaBo Ha AocpotlHoe pacropxeHr4e Hacro.flrlefo AoroBopa vrJrv efo qacrr{. B sroM cnfrae
Croponrr [po]I3BoAtr B3arlMopacu€Tbr, ucxoAr us $axruvecKu r4crronHeHHbrx o6ssarerscrB Ha MoMeHT
pacTopxeHr{r AoloBopa.

7. [opr4or BHeceHrrfl u3MeHeHlrft u upo.rne ycJroBrrfl
7.1.Jho6rre v3MeHeHI,It u rorronHenl4s K HacrosuleMy AoroBopy AeftcrezreJrbubr rrpu ycnoBr{v,

rITo oHI4 coBeprlreHbl B [I{cbMeuuofi Qoprrae lr flollrucaHhr y[onHoMoqeHHblM]r [peAcraBr{TeJrflMr,r
Cropon.

7.2.fIpu peopraHrl3aIlzu mo6ofi ras CropoH Becb KoMrrJreKc trpaB rr o6ggaHHocrefi, rureKarounft
a3 lJacroIlrlefo .4oroBopa, nepexoArrr K rrpaBorrpeeMHr.rKy peopranr.r3oeauHofi Croponrr.

7.3.8 cttytae ecJrll 3axag.rzx Hapyrlaer cpoK orrnarbr oKa3auHbx ycnyr 6oree rreM Ha I (Oaun)
KaneHAapHlrft uecrq, IrlcnolnureJlb BrrpaBe rrplrocraHoBr,rrb oKa3aHr{e ycnyr Ao MoMeHTa florarrreHuf,



3axa3'['IroM I,IMeloqefics aarorxeHHocr]r, [p]r ycnoBuu HanpaBreHr4.f, 3arasvzxy coorBercrByroqero
[r4cbMeHHoro yBeAoMn eH'us..

7.4.fIo conlacoBaHuro Cropon Zcnonnzrenb HanpaBJrrer crrerlr4irnr4croB AJrr oKa3aHlu ycJryr
BHe Mecra Haxo)K,qeHrat I4cnonnIarens vrv ero o6oco6nennrrx [oApa3AeneHzft. HanpanneHne
cleIII{iuII{croB I'IcnoffrI.lrer.f, ocylqecrBnterct rrpla ycJloBr4tr 3aKJrroqeHr4t CroponaurE
cooTBeTcTByIoIIefO AOIOJIHI,ITeJIbHO|O COfJIarIreHVfl, ycTarraBnrrBiilolllero flepeqeHb, cTo]rMocTb, IIOp'AOK
orrJrarbl Lt cpoK}r oKa3aHVt ycnyr BHe Mecra HaxoxqeHvs I4cnorHrrreJ5r r.rJrlr ero o6oco6nennsnc
noApa3AeJrenufi.

8. CporcuAeftcrnnqAoroBopa
8.l.HacrosqIlft 4oronop Bcryrlaer B cr4ny c Aarhr ero rroAnr,rcaHvrfl, Croponauvr u Aeficreyer Ao

31.12.2014 roaa.
8.2.l4cnotHI4reJlb nprlcrylraer K oKa3arrr4ro ycJryr c 01.01.2014 rola. Ycnyrn oKa3hrBarorc.f,

I4cnonnzreJreM B TeqeHlre Bcero cpoKa aetrtcr:nur Hacrorrqero Aor.oBopa.

9. 3arclro.rnreJrbHbre rloJroxeHrrfl
9.1.Hacto-flquft 4oronop kI Bce npuJloxeHlr{ K HeMy cocraBJrenbr B AB)x gK3eMnJrrpax, rrMerorlrx

oAI,IHaKoByIo lopllAuqecKylo cuny (no o4nouy lls r<ax,qofi Croponu), floArrlrcaHbr y[onHoMorreHHbrMr,r
lpeAcraBr,rreJrrMr{ cropon r4 cKpenneHbr coorBercrByrorqr4Mr4 fleqarrMr4.

9.2.flocle BcryrIneHLIt Hacrotlqero AoroBopa B cr,rny Bce npeAbrryulle reperoBopbr rr nepeuucKa
rro HeMy TepsroT cvrny.

9.3.llpzno)KeHzr K Hacro.flrqeMy .qoroBopy:
Ilpruloxenue Ns 1: llepeueur ycJryr uo zn$opuaqrroHHo-rexHorofl4qecKoMy corpoBoxreHr.ro.
flpranoxenue Il! 2: @opua Axta o6 oKa3aHHbD( ZH$opnrauuoHHo-TexHororuqecKr{x ycnyftx.
flpuloxenne J\b 3: PerraueHr B3arMoAeftcrBr,rr OAO <fasflpoM rrBopacupeAeneHlre flensa) v

OOO <Ayaut-HT> no corrpoBoxtreulalo Ia pa3BI4TI{ro $ynrqzonaJrbHbD( Bo3Mo}r(Hocrefi nporpauMHoro
KoMrIJIeKca <AHT: AstoMarzsI4poBaHHUI crdcreMa Aor(yMeHTarlr4oHHofo o6ecneqeuzs 6r,r3Heca).

10. Iopnauqecrrre aApeca, 6anrconcrue peKBrr3rrrbr rr rroArrncn CropoH:
3arcas.urc: Iy'.crroJrHr,rTeJrb:
OAO<<Iarnponrra3opacrpeAeJreHreflenga>> OOO<<Aygnr-HT>
ofPH 1025801359858 OfpH t037728012563
I{HH 5836611971 KIIIr 583601001 I,IHH 7728284872 KIIII 781101001
Agpec: 440602 t. fleusa, yn. M.foprroro, 50 lOpra4ra.recruft a4pec: Poccnr, 192174,r.
p/c.rer 40702810900150000013 Casrr-Ilerep6ypr, yn. Ce4ona, y.142, wrr. A
B rleH3eHcKou Qznua;re "AE "POCCL'I-fl" r. Aapec Anfl KoppecrroHAeHrlrru: Poccz-t, 117420,
flensa r. Mocrna, a/s.23
rc/cqer 30101810500000000708 p/cuer 40702810300010000860
EI{K 045655708 n I{enrpanruou (fulzale Orxpuroro

aKrllrouepHoro o6u1ecrea (AKrIrao uepurni Banr
(POCCI4ll),
xi/c.rer 301 01 8 1 04000000001 32,
ErrK 044599132

Or 3arac.rrra Or llcnorHurerq
Ienepalrrrsrfi guperrop lenepa;rrnrrft 4upercrop
OAO<<Iaruponrra3opacrpeAeJreHrreIIeHgo> OOO<cAyanr-HT>

#.H.Eopucon/
.8. Knpurtonzl

MII



Ilpnroxenne J\ir I
K AoroBopy }lb

or (_)) 2014 r.

Ilepe.renr ycJryr uo uH0oprvraqrroHHo-TexHoJrornqecKoMy co[poBoxAeHrrro

I Zn$opuaqrroHHiur rroAAepxcKa:

o flpeAocraBJreHr,re roncyruraqufi ro ycrauoBKe u uacrpoftre ACAOE,
[peAocraBJleHrle peKoMeHAaqraft no rr{rroBbrM npo6neuav, Bo3H[Karou]rM rrp]r
ycTaHoBKe;

o lIpeAocraBJIeHlIe vnQopnaarlrrrr o BhrxoAe HoBbrx nepcuft (penuson) ACAOB,
BHeCeHHT-rx IltcrrpaBneHl4tx, BbUrBJIeHnrx omz6xax.

2 Ynpannenrae raurlr,rAeH TaNrvr vr upo6leualru :
o Pasperueulle I4HllI44enron/npo6reu, cB.rr3aHHhD( ycrtu{oBKoft, nacrpoftxofi u

sKcrlnyaraquefi AC.{OB (nrcmo.rar HoBbIe Bepcfirr r,r ]rcrrpaBJrenur), pa6ora no
o6panlenurM, oruocrrlr,rMcr K craHAaprHoft $ynr<quoHanbHocru ACAoE;

o Koucynbrar\Lrv rro npl{MeHeH}rro perJraMenTHbx [porle4yp o6nonneuns
vu(popuaqnonnoft 6arrr ACIOB;

o PaspeueHl,Ie I,IHIII44eHron/npo6leu, pa6ora no o6panteHr{rrM, cB.fl3aHHbrM c
AocryrroM K IrHTepHer - pecypcilM I4cnonnzrenf,.

a
J Ynpanneuue 3a[pocilMr4 :

o flpzeu rpeAJro)Kenzft z sanpocon
$yHKrlr4oHanbrrocrLr ACAOE.

no nro4ra$krKar\vpr, coBeprrreHcrBoBaHvro

4 O6pa6orra 3alBoK or 3axag.ruKa, arraJrn3 coorBercrBr4rr 3arBoK rznoeofi rou(lzrypaqnra
(crpyrcrype uu(f opuaqraonuofi 6aarr AC[OB), cornacoBaHr{e Bo3MoxHocrr{ vx
peaJrvBarluv'.

o O6ecneqeHl4e Bo3MolrHocrv [epeAaqv coo6ueirufi o6 oruu6rax, 3arrpocoB Ha
KOHCynbraqLr[, npe4loxenzfi v 3illpocoB rro nao4rasurarluu,
coBeprreHcrBoBaHuro (pynrcqzonana ACIOB;

o llpoee.4eHl4e flonHoro v BcecropoHHero alurkr3a 3aperkrcrprrpoBaHHhD(
o6paqenvft, olpeAeJIeHI4e rpfira 3turBoK, a raK)r(e pelreHr,re BorrpocoB o
Bo3Mo)KHocrlr t4 rlenecoo6pasnoc rvr nx r{c[oJrHeHm.

f Brrnomrenple 3uuIBoK, peaJrn3arlrur Koropbx corJracoBaHa c 3axas"nno*
o Irlcnpauregr,reoruz6or;
o Peanprgaqzs raguenenraft B SynrqzoHare v rnrep(pefice ACIoB B

coorBercrBvlvt c E. 0 llpunoxenr,rs J'{b 4 <PernaueHr B3n}rMo.4eftcrnzs OAO
<fasnponr ra3opacrpeAeJreHlre rleusa) v ooo <Ayanr-HT> ro
corlpoBoxAeHl4lo I,I pa3BlITI4Io (fymqnonaJrbubx Bo3MoxHocreft nporpanaMHoro
KoMrIJreKca <AHT: AnroMarusllpoBanHiur cvcreMa AoKyN[eHTarI]roHHoro
o6ecneqen us 6nsueca) (ACAOB) )

6 Tecrzponanv e pe€rwr3oBaHnbx rro 3arBKaM rnguenenrEft ACAOR
o KontpoJlb KaqecrBa, coorBercrBvrfl.peuur3u\vv.3€rnpocy, pa6orocnoco6nocru z

coBMecrraMocrrr BHeceHHbrx e ACAOB rzgvenenrafi
7 flpe4ocranJreHre KoncyJrbrarluit no pa6ore c AC.{OE:

o fIpeAocraBJIeHlIe roHcymraquft ro uacrpoftre orqerHhD( (fopu: ycrgbre
KOHCyJIbTaIIW V rwIcbMeHHbre peKoMeHAarIVtV fiO uCIIOJrb3OBarrI4IO MeXaHr,r3MOB
nacrpoftrra ortreroB;

o llpeAocraBJlerlve KoHcynbrarlzft no lrcrroJrb3oBarrr{ro Qynrqzonaaa ACIOB:
o YcrHbre orBerbl Ha Binpggbr qoJrb3oBareJreft ACIOB, xacarorqzecx



a

o

SyHxrIuoHirJrbHbD( ra ranrept[eft urrx Bo3Mo)r(Hocrefi ACIOB;

o Ycrnue ra rr]IcbMeHHbIe noscHenvrs-, peKoMeHAarlvrvr rro r,rcnorb3oBaHrrro
Cacreurr B rleJrsx perueHvs frerubrx [r BcrroMorareJrbHbD( 3aAarr.

llpe4ocranneurae KoHcynbraqrafi no aAMr.rn]rcrpr,rpoBzur]rrc AC,{OB :
o flpe4ocranJleHl4e ycrHbrx KoHcynbrarlrafi u nracrrraeHubrx peroueu4aqufi

no ycraHoBre AC.{OB Ha cepBepax ra pa6o.rrax Mecrax [oJrb3oBarenefi;
o flpe4ocranJreHr{e ycrgbD( KoHcynbrarlrft r,r nncrueHHbrx peroueu4aqufi

no nacrpofire ACIOB (nnrep$efic6r, rrpaBa vr Ap.);
o flpe4ocraureHr,re roncylrraqufi ro ycrpaHeHuro nporpaMMubx

onn6or, Bo3HilKaroqux B npoqecce gKcrrJry uta\vv ACIOB;

llpe.uoctauleHile KoHcynbrallutr to BoccraHoBJreur,rro pa6orocuoco6nocrra
lq{OE B cn) raf,x aBapzftHoro rpeKparrlennr pa6orrr.

8 Brmycx r
o

lBbrx Bepcufi (penusor) ACIOE:
BxernaprarbHoe rroMerrleHve $aftron rouQzrypaqrafi , (f afinon o6uouennx,
)orrpoBoAtrreJrbHhD( nrrceM Ha cepBep o6vena AaHHbrMrr v paccbrJrKa
)rroBerqeHufi o nrxo4e peJrrr3a.

9 Pa6ora c
o

o

:oKyN[eHTauzeft , o6noureHlre u lonoJrueHue roKyMeHTa{rr}r :
Jo44epxanve B aKTyanbHoM cocrorHrrrr, BbrrrycK HoBbrx repcuft
IOKyMeHTaIII4T{ rrOJIb3OB UreJIs., aAMI4Hr,rCTpaTOpa.

larpa6oma, o6uorneune vr npeAocraBJreHlre Aocryrra K MeroAr{qecKLrM
'/IATepI4UIaNI.

l 0 O6ecIIeq(

a

a

a

rrre Aocryrra u [oAAepxaHr{e $ynxqvouupoBa1r'vs, cepBepa o6rraena AaHHbrMt4:
)6ecneqerure Aocryrra K HoBbrM Bepcr4rM (penasarra) ACAOB;
)6ecneqeHrre Aocryrra x o6uosreHuofi 4oryueHraulrn ;
)6ecne.renve pa6orrr (pafinoo6uenHofo cepBr4ca.

Or 3axas.rlrx
IeHepa;rrnrr
OAO <<Iar
flensa>

MTI

Or llcno;rHrrreJrfl
Ar{per$op lenepa.nlnrrft qnperrop
poM ra3opacnpeAeJreHrre OOO <tAy.unr-HT>>

M,H. Bopucon/ .8. Kupn;rton,al
MTI



Ifpu;roxenne }lb 2
rc goronopy }lb

oT (( ))

Arcra o6 orasaHnrrx I4nQopMarlrroHno-TexrroJror[qecKrrx yc.rryrax

Qoprvru.----

AKT OE O 3AHHbIX I4H@OPMAUIIOHHO.TEXHOJIOTIIqECKI4X YCJTYTAX
(rc [oroaopy Jlb or <<01>> qHBapq 2014 r.)

r. Casrr-Ilete ypr (( )) f .

OAO ( a3npoM ra3opac[peAeJreur4e lleusa>>, vMenyeMoe s AalrHeftmeM
JIVIIE ArrpeKropa Eopzcona I4ropt Hvronaenu.ra, 4eftcrnyroqero
Ycraea, c cTopoHhl, I{

c orpaH[.rennofi orBercrBeHHocrbro <<Ay4ur - IroBbre rexrroJroruuD,
4a-nrnefiruelur <<Irlcnonnrarelr>>, B Jrvqe

2014 r.

<Croponrr>>, uacrosrq[ft Am o H]rxecJreAyroqeM:
Arr cocranJren B [oATBepx,{eHr{e rofo, vro I4cnoffrrrreJreM B rrep}roA c

B coorBercrBlrlr c ycnoBr4f,Mrd ,{oronopa Ne
r. (4a-uee - <,{oronop>) orasanrr, a 3axa:qr,rKoM rrpr4rurrbr I4nQopuaqrroHHo-
ycnyrrl B noJIHoM o6teue, c HalnexArrlr,rM Ka.recrBoM rr B ofoBopeHHbre cpoKv.

BbrrrreyKa3arrubD( oKa3arrHbx LlnlpopnrarluoHHo-TexHoror[qecKux ycnyr
, B roM qvcrre HAC (18%)

bI [oATBepxlilror, rITo BblrueyKa3aHHbre Irln([oprraaq[oHHo-TexHoJrofr4rrecKr.re
YCJIYTLI ObIJI}I bI B coorBercrBr{[ c rroJrox(eHwtupr,{oronopa }r rrro Croponrr uperensnft 4pyr
K Apyry He

Arr cocraBJreu B 2 (anyx; oK3eM[rspax, ]rMerorqvx oALrHaKoByro

r,rMeHyeMoe B

4eftcreyroqero

IOpLtAltrrecKyro

Or 3arcasqlrra

OAO <fas
llensa))

(Doprvra

Or 3arcasqr

f
OAO <Ia
ffensD>

20

<<3aKa3.rzK>, e
HA OCHOBAJIIII

, c 4pyroft cropoHbr, AaJree coBMecrHo r,rMeHyeMbreHA OCHOBAHI,IZ

[Jry, [o oAHoMy AJUI Kax,4ofi u: Cropon.

ra3opacIIpeAeneHr4e

I

ArrpeKTop
M f a3opac[peAeJreHr.re

Or llcno;rHuTeJrfl

OOO <Ayaur - HT>

t l
3aneplreuze tpopurr.--

Or llcnorHnreJrfl

Ienepa.nrnrrfi gnpercrop
OOO <<Aysm-HT>

lA.B. Knpn.u.nosa/
MIIM.H. Bopucon/
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oT (( )) 2014 r.

oAo <<ra:npou ra3opacrpeAerreH'e rrengD> n ooo <rAy4rr- HT>> uolr parBnrrrro syrncq[onaJrrHbrx Bo3Moxrrocrefi nporpanrMHoro KOMrUreKca: Asronaaru3rrpoBarrHafl cr.rcreMaAor(yMenralluogHoro o6ecneqerus 6n,sHecD)

YTBEP}KNATO
Allpercrop lenepalrnuft 4uperrop
vr ra3opacnpeAeJrerrue rlensD> OOO <<Aygnr _ HT) 

)

LI.H. Eopncor A.E. KnpnJrJroBa
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TE OIIPEAEJIEIf,TIfl COKPAIIIEItNfl
OAO <fagrpoM ra3opacrpeAeneulre fleusa)

OOO <Ayaur-HT>

rlporpalru a rrfl 3BM <AHT: AsroN,rarus'rpoBarr'afl cracreMa
.4oKyN[eHTaIIr{oHHoro o6ecne.reH us. 6usneca>>

Crpyrrypa un(f opuarluonnofi 6a.srr IaHHrx ACIOB
r{acrHoe rexg}rqecKoe 3allarlr4 e

BburBJreHHhrx B HeM Omu60x u (uttu) BHeCeHr4eM VgNreuenrafi s
ero Synxqr4oHaJrbHhre Bo3MoxHocrr.r.

I4n(popNraqroHubre rexHoJrorvv

Jlo6oe 3aperlrcrpt4poB€urHoe o6parrleuue 3aras.Mxa: coo6r{enze
o6 rauqra4enre/npo6neMe, 3arrpoc Ha rrcMeHenr,re, 3a[poc Ha
rrpe.4ocTurBJreH[e KOHCyJrbTarIr4lr n T.L.

Tun sasrKLr - o[peAeJurercr r4cxor{ rr3 coAepx."vs.3aflBK,r
rroJrb3oBarenr. 3aflsrr.r Moryr 6urr 5 TvloB:
Tun 1 <<3assrca na parpa6orr(y MeroArrnrD>.

Tnn2 <<3asBKa Ha npoBeAeHrre Hacrpoftrcn I{T-
QynrcqnonaJrbHocrrr>).
3asera Ha rz3MeueHze ACIOE, cBr3aHu€ur c BHeceHraeM
TexHr.rqecKux ycoBeprleHcrBoBaHzft n Czcteuy.
Xapaxrepz3yercr HaJrr4qlreM orrpeAeneHHbrx [porpaMMHbD(
rpe6oeanzft rc cucreirle, yKa3hrBaeMbx n gT3, c y"ero*
4eftcrnyloqrx HopMarr4BHhrx AoKyMeHToB r{ cyqecrByrorqero
MeroAoJrorr4qecKoro o6ecue.reHzs.
Tun 3 <<3aqnrca Ha MeroAoJror[qecKne KoHcyJrbrarln[>>.
3assxa Ha rrpeAocraBJreHlre 3ara:vnrcy [trcbMeHHhD(
MeroAonofvqecxrax uorcnenzfi rro BonpoczrM, cBf3aHHhrM c
pa3rr4rrHbrMr4 yrracTKaMlr BeAeHI,It rreTa.
Tnn 4 <<3aqnrca na llT-rconcyJrbrarlnu>).
3asexa Ha flonrreHrae 3axag.ryrKoM rr]rcbMeHHhD( no.rcHeHufi .
ontrcErBruoqr4x, KaK rrpoLr3Becru neo6xoAzrr6re nacrpofixz
Czcreurr rroA yKa3aHHhre 3a.qaqlr.
Tnn 5 <<3asBKa Ha ycrpauerrfie [porpaMMHbrx rr r{Hbrx
omra6oro>.
3assxa Ha ycrpaHeHr4e rrporpaMMHhrx Ir rzubD( ouru6or,
BhurBJreHHhX B rrpoqecce gKcrrJryaTarlr4r4 cr,rcTeMhr.



Oreercrr
cIIerlvaJrr

:nnrrft
lr Zcnonnzrens

Corpy4unx Zcnonnr,rrela, o6ecne.runarorquft HalJrexarrlee
lIc[oJrHeHLIe HaCTOSIqero pernaMeHTa co cropoHhr I4cnonnr.rrens.

Oreercrr
cIIeq14ulJrr

:nurrfi
;r 3axag.ilrxa

Corpy4uzr 3arasqura, o6ecueurasarcqufi Ha,{nexarqee
LtcrroJrHeHrle Hacrosrqero perniMeHTa co cropoHhl 3aras.ura.

3anpoc n }I3MEHCHIIE 3anpoc Ha r43MeHeHue $ymquonirnbnocru AC,IIOE

3anpoc o )TaTyce 3iutBKI4
3aupoc co cropoHhr rroJrb3oBareJlr o cocro frHvruncTro.rrHe'u,
panee noAarrnofi saflnKra.

[eftcrnun,"*p*o
Tlr[oBbrM o6pasou. Hanpuuep: cMeua napoJrr, [oAKrroqeHr4e K
6ase IaHHrx, ycraHoBKa IIO na pa6ouerra Mecre r,r r.n.

3anpoc n' oocnyxfl4BaHr,re

3anpoc ni
,{oKyMeHl
(roncylu

nnSopuaqzro,
rqmo
tr1us)

3anpoc, BbmoJrHeHlre Koroporo Moxer 6urs o6ecneqeHo 3a cqer
lpeAocraBneHrrr zu(popnraqr,rn (40ryrrrenraquu) noJrb3oBareJrro,
6eg sHecegr{-{ r43MeHeH[fi s lIO.

klmrnlerr co6rrrze' He rBJrJrroqeecr qacrbro cra'AaprHbx onepaqnfi no
rrpeAocTaBJIeHVrO ycnylr{, KoTOpOe [pLrBeno rrJr]r Mo)KeT
IPIIBECTI4 K HAPYIIIEHKIIO UJII4 CH}I}KEHVIO KAqECTBA grOfi YCNYTZ

O6palqen e cnr. <3asnra>>

flpo6nenri llpu.rzHa Bo3HlrKHoBeHr,rr KaK cyrqecrByrcrqrrx, TaK lr
TIOTEHII}IUIJIbHbX IHIILT AEHTOB

Crpyrrypno" noop
nprreM u o6pa6orry o6parqeHraft nonrgosarenefi ACIOB

CnyN6a c IIpoBoxAeHlur

llonssoea SJIb Corpylnurz 3ar<a^:.mr< a n (unu) lrHbre rrkrrla, [epeqeHb KoropbD(
cofJracoBarr c TlcnonuureJreM, y[onHoMoqeHHbre HanpaBn rb
3asnrz Zcnonnzrenro



2. OE IIE TIOJIOXEHI{fl

HarreH[e AoKyMeHTa

AOKWeHT peryiurpyer
loAAepxKr4

ro.4oroBopy Ns or _ 2014 r. (4anee -,{oronop).

b AoKyMerrTa

Hacro'f,Iqero AoKyMeHTa (lalee LlMeHyerct <Pernarraenr>) cocrour B onpeAe 1re1vtn:

cocraBa v onvrcallvrs. rpeAocraBJUreMbrx ycJryr (pagaen 3);
pernaMeHTa nsazN{oAeficrBvtfl rracrHuKoB rrpoqecca uH$opnra{}roHHo_
TexuoJroruqecKoro conpoBoxlennx (pas4en 4);
cnoco6os orIeHKr4 KaqecrBa rrperocraBreHr{s ycJryr (pasaer 5);

AeficrB[fl Per.naueHra

C Ae[crBI4s Pernauenta coorBercrByer cpoKy .4eficrnus [oronopa, neorrenarerraofi
roro Aanurn? Perna.naeur sBJraercs,.qacTblo

2.4 U

B

eHeHrre AoKyMeHTa

fi Perualre'T, rro pemeHzro cropon, Moryr 6r'r eHece'br l*MeHe'r'rr.
cocraBa ycnyf, ycnonrafi }rx flpe.{ocrulBrreHurfl., cuoco60n oueHKLl u

hrx xapaxTeplrcrlrK KaqecrBa o6clyxznanzx. TIgMeHeHur BHoc-f,Tcfl rryreM
I,I BblrrycKa nonofi peAaKrlrau Pemauenra, flo.4rrr.rcbrBaeuofi o6euuz 

".opo"uln{".

IA BO3HI{KHOBEHI,I' UEO6XOATANAOCTI,I BHECCHI,I'I IIsMEHETTTAfi S PCp1A14CTTT MOTYT

[3MeHeH]re KoMrroHeHTHoro cocraBa Cr,rcreurr;
c)ruIecrBeHHbre r43MeHeHr4rr B opfaHlr3arlnonnofi crpyKType 3arcas.Mra
(opranzsaqux (punvralon, o6oco6JreHnbrx rroApa3leJr enufi ,r r.n.);-
U3MEHEHI4E HA3IIAIIEHHbD( OTBETCTBEIIHbX rI KOHTAKTHbD( JI}Iq CTOPOH.

2.1

ssa[N,roAeficrBr4e fracrHrlKoB [poqecca
Cracterr,rur, B paMKax [crroJrnenr4rr cBo]rx



3. fIEBEqEHb U OIJiIICAHTTE YCNYT IIO IIPEAOCTABJIEHI4IO
I4HqOPMAIIIIOHHO-TEXHOJIOI I,ITIECKOfr IOAA-dPJKXU

3.1 Kpra.nor ycrryr

I4$QoPvrauuo'Ho-Tex'ororl4qecKoe conpoBoxreHr,re oKa3hrBaerc, Ha ycrroBrrrx,3aKpe[ne$HBD( AaHHBrM AOKyr\{eHTOM, r{ B purMKiIX 3aKJIIOqeHHOTO,{oronopa.

H4xe [pr4BeAeH [epeqenb oKa3hrBaeMhrx ycnvr

I4nQ opuaq vron*as. rroAAepxKa

Vnpan-ueu4e r,rnrlr4 AeHraMlr
upo6nenaarr4z

. Pa:peurenzer4HrlLrgenroe/npo6neu,cBJrsannbrxc
ycraHoBKoft, uacrpofiroft u eKcrJryararlzeft ACIOE
(nxnrovax HoBbre Bepcr4r4 r{ r,rclpaBJreuza), pa6ora rro
o6parrleuz-rM, oruocrulI4Mcs K crau4aptrofi
Synrqzonanbnocrr.r ACAOE ;
o Koncynbrarlr{rirrolpriMeHeHr4roperJraMeHTHrD(
npoqeryp o6noereHzx zn(popvaurzonnofi 6asrr ACIOE;
o PaspeureHr{e rrHrlv4enroe/upo6reu, pa6ora no
o6parrleuraxna, cBr3aHHhrM c Aocry[oM K t4uTepHer _
pecypcaM Zcuonnr,rrens.

Vnpannen4e 3arrpocaMr.r o llpzeu npeAnoxeHuft n sanpocoB rro uo4zQzraqzz,
coBeprrrencrBoBaHr4ro QynrqzouanbHocrlr AC,{OB.

O6pa6orxa isar"on or :aat.rzra,
aEilrvr3 coof netctu4r 3arBoK
rznosofi KoprQuryparlLtlt,
corJlacoBaHFe Bo3MolGocr}r rrx
peuurr{3arl}fitr

o O6ecneqeHrre Bo3MoxHocrt4 flepeAatrr{ coo6qeHrft o6
oruu6rax, 3ztrrpocoB Ha Koucynb rarpvfir, npe4noxenafi r
3alpocoB no uo4uQz Katrytu1 coBepmeHcrBoBuurlrro
Qyuxquonana AC,{OB;
. llpoeeAeHl,re rIoJIHoro r{ BcecropoHHero auaJrrr3a
3aperlrcrplrpoBaHHbD( o6parqenzft , onpeAeneHrre Trrrra
3€UrBoK, a Taxxe pelreHr4e Borrpoca o Bo3MOXHOCT],[_LT
qelecoo6pa3Hocrr4 r4x urcrronH envrs..

Brruonneunp saxnoL, peanrr3arlr4rr
KOTOpbD( COfJracoBaHa c
3aras.rzroM

o ZcnpasJreHzeourz6ox;
o Peanzsarl[r z3MeHenzfi e Qynrcqvon aJre vrunrepeefice
ACAOE B coorBercrBtru c u. 0 Hacrosrqero pernur.ou

Tecruponan e peanr43oBar{Hhrx rro
3arrBKilM zsryeneHuft AC.4OE

. Konrponb KasecrBa, coorBercrBuspeaJrLBaIILtlr
3a[pocy, pa6orocuoco6nocrrE v coBMecrzMocrlr
BneceHHhrx r ACIOE rasN{eneuzft.



llpe4ocri
no pa6or

e r<oucylmaqzfi
.4oB

peKoMeHAarlvtvt ro [cloJrb3oBaH]rro ACIOE e
rleJrrx pemeHr4r rreTHbrx LI BCrrOMOraTeJrBHbrX
3aIaq.

o flpeAocraBnenueKoHcynbrarlwtrttto
aAMrHLt crpr4poBaHlrro ACAOB :

o llpeAocraJreHlre ycrHhrx xoncynrraqnft lr
ru4cbMeHHbD( peKoMeHIaqzfi uo ycrutuoBKe
ACAOE Ha cepBepax u pa6o.rux Mecrux
rroJrb3oBarelefi;

o llpe4ocraureHlre ycrHbrx roncylrraqrft u
[r,rcbMeHHhD( peKoMeH.4aqzft uo nacrpofixe
ACAOB (znreprfeftcbr, rrpaBa ra Ap.);

o flpe4ocranneHlre KoHcyJrbrarluft uo ycrpaHeHr,rrc
nporpaMMHrx orura6ox, Bo3HlrKzuorqlrx B npoqecce
3Kcnrryararluu ACIOB;

o flpe4ocranneHrreKoHcyJrbrarlvrfi uo
BoccraJroBJreHzro pa6orocnoco6nocrpr ACAOB s
cJryqaflx anapuftnoro rpeKparqeuza pa6oru.

Pa6ora c,
o6nosreH
AOKyN{eHT

orylrenraqzefr,
IE I4 NOIIOJIHCHI4E

|JJ.vn.

o fJo.4,qepxaHr4e B aKTyanbnoM cocrorHlrlr, BhmycK
HoBbrx nepczft AoKyMeHTarIr4r{ [oJrb3oB arelrs.,
aAMr,rHrrcTpaTopa.

o Pa:pa6orxa, o6uoBJreHrre u npe.qocraBJreHile.{ocry[a K
MeTOAr.rqecKr4 M MaTep uaJrarv'.

Brmycr I
(penzson

onrrx eepcrafi
ACAOB:

o ExexnaprurnbHoe rroMerrleHr,re Qafinon ronQzrypaquft,
Saftnoe o6noereHur, coilpoBoAfiTeJrbHhD( nraceM Ha cepBep
o6ueua AanHbrn,rLt r,r paccbrJrKa orroBerrlesufi o BhD(o,{e
peJrr{3a.

O6ecne.re
rroAAepxa
cepBepa ol
(ftp:i/spb.r

r4e AocTyrra 14
ae (f ylrrulzoHt4poBanr4Jr
MEHA,IIAHHbMI,I

rdit-nt.ru)

o O6ecneqeHr4e Aocryla K HoBhrM BepcprrM (penusarra)
ACAOE;

o O6ecnerreHr4e,4ocryrrar o6nosreHnoft 4orylrenTarlr{r,r;
o O6ecleqeHr4epa6orrr(paftnoo6ueHHoro cepBlrca.

3.2 T

H C 3IUIBJIEHHbM

nonb3oBaTeJIIMVI

e6osaH[s K 3aKasqrrKy rro ycJryraM

o6ecneqenrur npeAocraBJreHrar 3aras.rnxy ycnyr B rroJrHoM o6renre
3axagwm .4oDKeH o6ecne.narb Bbr[oJr'eHr4e cJreAyrorqrax ycnonuft :

r Heo6xoAr,rMbrM ycnoBlreM flBrrnercfl. o6.{saremuoe rr3yrreHue



npeAocrilBJleHHofi AoKyIueHTaIIuvrvrvnbrl, cnpaBoqHhD( Marepr,ItrnoB rro CrrcreMe.
B[sHec-noApa3AeJreHuq 3axa3-rrara o6ecne.rzBalor:

o cBoeBpeMeusrrfi lr KoppeKTHHfi ssoA AaHHbD(;
o o6-flsareffiHoe r{acrr4e cBoero fiepcoH€ura B rrpoqecc€x yfipaBneH[,

I{3MeHeHI{rIMu (nrmo.rar fracrue B cornacoBalrvrxBapvranToB peanrmaqr,rr4
nsnaeneuuft).

3arasq[r cBoeBpeMeHHo rrpe.qocraBJrrer aKTyirJrbHyro un([opruaqzro o6
u3MeHeHI4ttX, rpoI43OIIIeArIIlIX B Crrr4CKtX orBercrBeHHbx Ir KOHTaKTHbD( Jrr{q.
Vnpanleune npaBaMll Aocryna noJrb3oBarereft Cucreurr (cos4annelyrwrcnue
frerHbrx 3auucefi, IIpl4cBoeHI{e npaB Aocrylra pontM, KoHTpoJIb 3a
coorBercrBraervr 6zgnec-poneft n ponefi npr4nox(euvr) nrmonnaercr coBMecrHo c
orBercrBeHubrM cneq[ilJrrrcroM 3ara:.nara.



4 . P

4.1

AMEHT B 3AI,IMoAnrZc r But
ypcbr clyx6rr corpoBo4AeHufl

YqACTHI{KOB IIPOUECCA

FTP-cpBep ftn'//crrn^^r'f cnL

llurer reT-nopTzur
-(Dopyr

TereQ
(znrer

,n cnyxOu corrpoBoxAeH]r,
rKTrIBHoe MeHIo, aBTor{ndopuaroo)

(8r2) 363-re-r7

Email ryx6rr coupoeox,{egnt Suobortl X )[ Ifz)snh qr"lir
Tened H cryx6rr conposoxxeHr.r.s
HouetrICQ cnyx6u Serrrice Desk
Tened u npuenanoft
@anc ( nruMaI' , (8r2) 336-ss-76

4.2 fI

O(
HaIIpaBne
coIIpoBo)r

B '

Ter(yrqeM
coIIpoBo)

)I{rrrrHbr ooparqeHrrfl B cJry]K6y con

IOBaHrreM AJrr oKa3arr r4s y cny|'Br.f, eTc.f, 3
ne 3a[pocoB Zcnonnzrenro. pa6or
IeHr4r.

ryx6y conpoBoxrenrur peKoMeHAyerc, o

1. Heo6xo,qzua KoHcynbrarlr4rr rro pa6or
Z. Heo6xo4r,rMa KoHcyJrbrarllr{ rro Merc

ornocrrqlrMca x AC,{OE.
l. BosHr.rKra npo6neunax cr4Tyarl

rroJrb3oBareneM cBolrx ([ynrqzona
AC.4OB

l. Heo6xoAr.rMo rroJrfrrrrb rznsopnrar
3aperr{crpr4poBaHnoro paHee o6parrlen

i. Heo6xoAr4Mo pacurr4peHr,re Qynr<quone

lonyrreHl,Ir OTBeTCTBeHHbIM Crleqn aJ:|/.4CTl
ocTosHlrr4 paHee HarrpaBneHHhrX 3ilrrpo
>Ht4s..

TeM, KaK oOparnruca n cnyx6y corpoB
)t fipoBecrl{ cilMocromenrnufi aHaJrkrg t

Ilpocuorp MeroAonorr4qecKr,rx p
AenoIIpolr3BoAcTBy.
flpone4enn e arraJrusa Bcex upeAbrlyqr
Harrpr4Mep, [pr4 KaKTIX_nrz6o LI3MeHeH]r,
OsHaKoN{reHve c aKTyirnbHo ft nepcueit
flponepxa cr{creMHhrx xypHaJroB (lr
oruu6ru 14 ee rra[a.
OsuaKoraJreHrre c o6cyx4enuaulr Borrl
$opynre r.rHTepHer-rropraJra Zcuomrrare
OsHaKoMreHlre c o6sopou cyrqecrByr
qacTb BorrpocoB perrreHa B Bbrrryr[errHbr

peynbTaTe [pe.{Bapr4TeJr6HOrO a1aJrr

rpoBoxAeHrrfl

anpoc rroJrb3oBaTeJrr, yloJrHOMOqeHHOfo Ha
a c 3alpocaMz BeAercs B cnyx6e

5parqarucs B cneAyrorq[x crrryaq]urx:

e c AC.{OB.
AOnOn4.recKlrM BoIIpocaM. Vr peDraMeHTiM,

ua) IlperumcTB)rlouas BbmoJrHeHLrIO
rbHhD( o6ssaHHocreft rro lp]rMeneHurro

(mo o TeKyrrIeM craryce o6pa6orxz
r4r r.r xoAe pa6or rro HeMy.
JIbHOCT}I.

ru 3aragqura ransopuaqura o6 ncroparu u
rce Heo6xoAtrMo o6parnrucr n cnyx6y

c xAeHr,rs IIo rroBo[y p err4 cTparlr4r,r 3arrpo ca
lognurmeft cvryulau:

t pernaMeHTHhD( AOKyMeHTOB IIo

x 4eficrur.rft, roroprre [p]rBeJrr,r r ornz6xe.
x rou$zrypaqw ACIOE v r.a.
qoKyr\{eHrarluv ilo ACAOB.
)g) Nrfr orrpeAeneur.rrr [po]rcxoxleHr,rrr

)ocoB u o6parr{enzfi, pasuelqeuHhrMr4 Ha
ilfl..

crprx nepcufi ACAOB. Bogiraoxno, qro
r o6nosJreH nflx v HoBbD( Bepcr,rfl(.

I3a He yA€urocb pa3pemrrrb Bo3rrulKrlrylo



cneAyroqlM rrraroM AoJrxHo 6um o6palleuze n cnyx6y nnrpopnaaquosnoft u
[oAAepxKpr ]Icnonnrarens.

parrleHl{e n c.nyx6y corpoBoxAeHrrfl

VqeCKIIMII CpeACTBtlMu CnyXObI COnpOBOX,qeHLIt SBJI'IOTCfl :

Mo4ynr rexHr,rqecKofi no44epxKr4, Bcrpoenuufi n AC,{OE.
3nexrponniu roqra (E-mail).
Tene(ponnax cBr3b.
I,Inrepner-[oprrrJr.
@opyttt.
Ftp-cepnep.

ve B cnyxoy conpoBox,rleHr.rfi Moxer obrTb npoH3Be.4eHo cJreAyroqrrMu
:

l. C [oMorqbro MoAyJrr rexnz.recrofi [o.qAepxKrr, BcrpoenHofo B ACAOB,
npeAHa3HarreHHofo Nrr^ opraHr43arlnlr rroAarm 3arrpocoB B crryx6y
corrpoBoxAelJprs.

2. C nouorqrro lrrcbMa, rrprrcnarrHoro Ha aApec sneKTpoHHofi uo.rrrr crryx6rr
colpoBox,{eHr,rfl c yKa3aur4eM unSopuaqw, uoseonfforqefi oAHo3HarrHo
r.r4enna$zqr{poBarb 3arrBrrreJrr (rpe6onanrar K cocraBy nnSopuaqfi]r np[BeAerrbr
nnxe).

3. C noruorqrro rene(fonHoro 3BoHKa Ha eAr4Hbrfi nouep cryx6u co[poBoxAeHr{t
coorBercrByroflIero nporpttMMHoro o6ecneqeHr,rr.

TI o6paqenuu sa r,rH(popMarlr4oHHofi r.r rexnu.recrofi rroAAepxcKofi n snerrpoHHoM
fIIICbME xoAr4Mo yKa3arb cneAyroqyro unQopnraqzrc:

o HanueuoBag[e3ar<as.nIrca.
o Oauranv!fl)ulMg.,orqecrBo 3iuIBlITeJIt.

o Zcnon*yeMiur Bepcur ACAOB.
o Onucanue cyru o6panleunr (n o6parueHrrrr AoJDKulr 6rnl roqHo rr rpaMorHo

cQoprrryrnpoBaHbr Bo[pocbr, rpe6yrouue p€ulbrcHeuns, vr on]rcaHbr npo6neusr,
rpe6ylouute perueHlrs; rrs. oleparr,rBHoro pa3pelreHr.rrr o6paqenzfi Borrpoc
xeJIaTeJIbHO 3aAaBaTb, Uollonb3yr TepMr{HOJrOfUrO, npUHrTyrO B
MeroAoJrofuqecKrrx AoKyMeHTrx rr AoKyMeHTarIlru na AC[OB).

pranne! Onucanve cyru o6panlenve. flBrrsercs Hau6onee BIDKHrTM B ycflerrrHoM ero
v. flpanranruocrr vr Aerufirga\vs, orrvrcanrrfl, BJru.f,er Ha cKopocrb Ha3HaqeHllrr

cneqlrilurcra, v\ coorBercrBeHHo, cKopocrb o6pa6orru o6paruenu-a. B cnyrae
vIcuTyulukr xeJraTeJrbHo TorrHo onvcaTb rrocneAoBaTenbHocTb IevrcTBr4vr,

yrourx Bo3HrrKHoBeHr,rro lpooneMbr, qToohr cfrerlzanucThr cJryxobr colpoBox(AeH]rrr
CMOTJI}I loJrllpoBirrb cJroxlrBrtryrocr cr,rryarl[ro n recrosofi na6oparopulr. Eonee no4po6noe
oII [o3BOJrLlT yoKopr,rrb rroH]rMaHr{e II, coorBercTBeHHo, cKopocTb MoAen]lpoBarrvfl, u

o6pauleuur. IIpu sroM ecJrri B pe3ynbrare [peABapr,rreJrbuoro anurtrsa BbrrcxeHo,
IITO VT nr/npo6neua aHarorurrrHa cvrryarJkrv) ouucanuofi B AoKyMeHTaIIm tllllzr

evr o6cyx,uenvrvr Ha tboprye, uo rpe6yer .4o[onH]rreJrbHoro rrofcHeHrrf,, trptr
ooparrleHla cJreAyer yKiBarb ccbrJrKy Ha IacxoAHbrfi AoKWeHT rrJur o6cyx4enve. IIpu eronr

o

o

a

o

a

a

KZDr(nOe Aonxmo coAepxarb onprcaHue oAsoff npo6leurr, Bolpoca utu ottu6wt.
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cfeHepr.r Barro I{ BbIcJIaTIO Ha a,4pec 3arBr,rreJur rr}rcbMo c rroITBepx,qeHI,IeM O [p]IHtroM
3anpoce.

KtDKrOe rrr4cbMeHHoe O6parrleHr,le, [p[Hsroe cJryxoofi co[poBoxAeHzrg.) B
r or HacrpoeK pa6orbl c lopullaqecK]IM JrkrrloM, Mox(er 6rrrr aetoMarl,rrreaKr.r

yrae pa6oThr uo o6panleHzlo, ornpaBneuHoMy rro gJreKTponnoft uo.ne, Bo3MoxHo
nze npo6neMHbx cnryagnfi c pa6oroft cropoHuzx rroqroBbD( cepBrrcoB lrnr4 crraM-
3anpoc cqnraercfl, rIpIlIUrrhrM, ToJrEKo ecIfir 3tuIBI,ITeJrb rronrilrn [rrcbMo o
r. 3ro o3Haqaer, qro rrr,rcbMo rrporuno [poBepKy Ha anT[crrnM rr 6ruo

3ape poBurHo n cryx6e uHSoprvraqzonnofi v rexHr4r{ecxoft no44epxrz.

B03H'IKH

([nnrrpo

4.4
1)

lopa4orc o6pa6orrcrr 3arrpocoB
Perucrpaqnfl 3asBKr.r
eeuurrfi crre{uilrucr Zcuonnvrenfi ocyqecrBJrrer:

eM r.r perr{crpaq}ilo 3arrpoca or 3arasvzxa;
VIE TIi,JJA 3A'BK}I.

3 LI perl4crparlltt 3€lflpoca He AonxeH rrpeBhrrrrarr I pa6orero AHs c MoMeHTa efo

cor.naconaHrre rleJrecoo6pasnocrt BbrrloJr'eHlrq 3aflBKrr
HHhre cueIII4&JrrIcrbI 3axasq[ra il Zcnonnilrens coruracoBhrButror

Ilocrb rIpoBeAeHlIr pa6or no 3uuIBKe. Bpenrx Ha aHirJrrr3 14 npvrHfrTkre perrreHrrr He
lblruarb 20 pa6ouux Anefi. B cnyrae, ecnl{ B yrasannrrft cpoK rleJrecoo6pasnoc6
3arIBKr4 ue 6y.uer corJlacoBaHa, gafiBKa cqr4Taercr orKJrogeHuoft z ue [o,rlJrexl,rr

Ifpe4napureJrbHafl orIeHKa 3afl BKr.r

lopa6orrca MeroAoJrornqecrcoft AoKyMeHTaurrrr
I43MeHeHI{lI cucreMu, orll4carrHbre B 3arBKe, rpe6yror rBMeHeH}L

O6pa6orrca 3aqBoK TrrrroB <<Tun l>> n <<Tnn 2>>
rHmz cnerlr{iurrcr I4cnornuarens [pr4Hr4Masr K paccMorpeHr{ro vt npoBoA4T
rpe6yeurur zsl,reHeHafi, crerreur vu. Brrxfrwrs, Ha rlrrroBbre 6usuec-npor]"aa"r, u

ra rurQopMarlr4oHHyro 6esouacHocrb c]rcreMbr.
3ZUTBOK yr(a3aHHbx rr4rroB, oBT3aHHIUI C BHeCeHlreM zsN,reHeHuft n roHszrypa4tro

4oronopa Nt or (_)) 2014 r. He [porr3Boqvrrct.

O6pa6orxa 3aflBom TrrrroB <<Tun 3>>, <<Tnn 4>> r.r <<Tun 5>>
urrft cneqnilfttcr I4cnonnnrenn pazpalarbrBaer orBer Ha floJrfreuHyro 3rurBKy
Horo cpoKa rlclroJlHenras. llocre ucnoJlueHrrfl roroBrrfi oreer orflpaBrserct

_T

-n

.4OJTXHO

IICfIOJIHE

}ICIIOJIHE

3)

3ZUIBKI4

3IUIBKA

clerlr4rrJrlrcr I4cnonnurens [poBorur npeABapr4Tenrnrrfi aHaJrr{3 lr
orleHKy , olpeAenter rlpelBapzrenrnrrfi o6rerra rpyAo3arpar I4cnolnureJr-s, cB.fl3aHHhx c
4opa6or MeroAonorzqecrofi AoKyMeHTarI uu n flo, cpoK lrcllon :tsre]Flufl. 3iurBKLt.

qae' ecJII4 B TeqeHlle 20 pa6owtx Aseft o6rena rpyAo3arpar r,t cpoK ]rcnoJrHeHr4t
6yaer cornacoBaH orBercrBeHHblMlr cleqrraJrr{craM[ 3axas.q{n:Ka r4lrlcnoffrzrers,

orKJIoHeHHofi ra ue [oAJIexI4T ]IcnoJlHeHr,rrc.

4)
Ecn

AoKyMeHTaII[I{, To cleqilurnl4crbr rpyrrnrr MeroAoJrorr4r.r Irlcnonnrzrers
BHOC'T HvIs' B cylqecrByloilIl4e roKyr{eHTbr, nu6o parpa6arrrearcr npoeKTEr HoBED(

x AoKyN{eHTOB.
eeHHrrfi cllelllaulnlrcr ZcnonHzrer-f, o6ecneqr4Baer aopa6orxy MeroAoJrorzqecxofi

AOKyr{e r{ B cpoK, corJracoBarilrrrff na sTulrre [peABapr4Tenrnofi orIeHKr{ 3alrBKr4.

s)

uorurrni
TAK)KE

ACAOB,

6)

B TEqEHI,IE

3aKa3.[,IKy

7) ffpneu peyJrbrara pa6or

l l



teHHbIe cfleqrIilIrlcrbl 3aKa3.[na [p]rHr{Maror fracrr,re B QyHKrIVoHaJrbHoM
ronSrarypaqnra n o6ecneqlrBzuor KoHTponb o6nonnenz-f, AoKyr![eHTarILru.

npoBeAeHilr recrprpoBaHpre ron(prrypaquz He 6olee 5 pa6o.rux rorefi. flpn
neo6 rro pe3ynbraraM Tecrr,rpoBaHr{Jr o$opnanaercx [poroKoJr recrr4poBarlnt
OTBETCT IIbMII c[eq]liIJII4crtlMI,I 3axasqura. OreercrseHHhle c[eqrrilJlI4crbr 3ara3.Mra E
14 H ooecleql,IBalor cofnacoBaHl4e pe3ynbraroB rrp]reMa BBr[onHeHHED( pa6or B cpoK

5 pa6o'urx Aneft c MoMeHTa nocryflneHrr{ nporoKoJroB Tecrr4poBaHr4f, HaHE
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coTpyAH

BEHHbIE IIOKA3ATEJIII I4 KOHTPOJIb KAIIECTBA
BI{fl OBCJIY)I(IdB'AIilUfl

fl pa3pe[eHrrfl o6paqeHuft e paMKax oKa3aHr{fl ycJryr rro
pMaurroHHo-TexHoJrof r.tqecKoMy co[poBoxAeHr{r()

BpeMeHeM uepnofi peaKrlzlr rroApa3weBaercr rroATBepxreHHe, co cropoHbr
clyx6rr colpoBox,{ eHvr.fl, Sarm rroJr;^{eHrrtr o6parr{enzr.

BpeMeHeM pa3pemeHrl.r o6palqenuft [oApa3yMeBaerct
3AnA as. npo6leuu, 6es frera BpeMeHV c,nfiralnfl.
o6parrlen B Cnrrae HeooxoIr,IMocTII yTOrIHeHr,IS IOCTaHOBKT{ 3aAaqr4.

qI4CTOe BpeMir pellreHrrt

oTBeTa oT }rHLtqlraTopa

Our.rcanr.re cr.rryarl[u Bpeur
pa3peItreHrrq

llnqrAenrrr/upo6levru

Cutywtux, rpr4 Koropofi fIO ne
MOXeT BbmOJrHrTb Hr,r oAHy Lt3
cBorrx AoKyr\{eHTr,rpoBaHH6IX
Qy"*q"f.

B retreHrre 30
Mr4Hyr c MoMeHTa
perlrcTparlupr
o6parrlenur.

,{o I pa6overo AHlr

Yponenr

ollrroKa

Curyaqut, rprr Koropofi IIO e
IIenoM pa6orocnoco6no, Ho oAHa
(unu necronxo) u3 ero
.uoKyMenrlrpoBarrHbrx (pynrquft
rlonHocTbro He BhmoJlH-fleTcfl' VI
rpkr sToM 4na raxoft Qynrquu ne
cyrqecrByer nyrefi rronyqeHr.rt
aHaIorLTrHOrO peyJlbTaTa

ApyrraM cuoco6ov.

B rerreHr.re rpex
pa6o.rzx qacoB c
MOMEHTA

perr4cTparlLtu
o6parr{euza.

fio 2 pa6ounx 4nefi

Vponeur

Ourv6xa

Curyaqut, rpLr Koropofi fIO e
rlenoM pa6orocnoco6no, Ho oAHa
(uru necr<onrxo) r,r3 ero
AoKyMeHTrrpoBiurHbrx $ynrqxft
IIOJIHOCTbIO HE BbMOJIH flET Cfl9

rrprr eroM Ans rarofi (byxqraz
cyllecTByeT flyrb rroJrrreHr4l{
uuraJroMrrHoro pe3ynbTaTa
ApyrI,IM cnoco6our, a raKx(e,
ecJlr.r oTa Synnqur BbrrroJrn.f,erct
c oIpiuIkIrIeHurIMLI, He

oTpzDKeHHbrMr.r B AOKyN[e HT A\Vwr
vrlrlz B zHbD( raHS oplraqrroHHbD(
Marepranix uo (p ynxqzoHnr'ry
ilo.

B reqenlre rrflTvr
pabouzx qacoB c
MOMEHTA

per[cTparl]r]r
o6parrlenzx.

[o 4 pa6o,tux Anefi

Cutywlut,, [p]r Koropofi IIO
BbMOJIH'ET CBOI,I

AoKyMeHrLrpoBaHHhre (f ynrqzu,

B te.reHue BocbMrl
pa6o.rux qacoB c
MOMEHTA

.{o 5 pa6ovzx Aueft.
B reqeHlre 3Tofo
replroAa



O6par
(vpo

I(prrTrrr

IeHrre
eHb

rocrn)

Onncanne curyaqnr Bpeun nepnofi
peaKrIHrr

Bpervm
pa3pemeHrrff

pa3BtrTr4I4 HO IIOJIb3OBAT9JIb OIUCbIBAET

orKJroHeHIre or o6qeupltHsrhD(
cTaHIapTOB.

perucTparlulr
o6panlsHTs.

rrpoBoAlrTcr orIeHKa
IOXEJIAHI,I'I PI

rrp14HrrMaeTct
pemeHr,re o
qenecoo6pa3Hocrrr
u cpoKix
peaJrr,r3arluu.

3anpocrr Ha rr3MeHenrre

3anpoc
III3MeHeHl

HA Cnrywlut, rprr Koropofi IIO
BbITIOJIH'ET CBOI,I

AoKyMeHTr,rpoBaHHhre Symqzz,
no 3axasqnK BhrcKa3brBaer
pa3yMHhre rrpeAJroxeHvr no
ynfrmeHrlrc norpe6ureJrbcKr,rx
rcaqecre lIO.

B re.reHLre BocbMlr
pa6o.rux qacoB c
MOMEHTA

perprcTparllrr4
o6panlenr,rr.

,{o 45 pa6o.rzx
rurefi.

Orcasanlre lln{opuaqnoHrro-TexHoJrorrrrrecr(Hx ycJryr

O6parqeH
KOHCyJTbTi

e 3 a
quef,t

Curyagut, rpv Koropoft IIO
BbIIIOJIH'ET CBOII

AoKyMeHTilpoBaHHbre $ynrcquz,
uo y 3ar<asrrraKa Bo3HvKaer
KoHcynbrarlzonutrft Bonpoc rro
TexHl{rlecKotrt ulu
Mero.uoJlof lrqecroft qacrvr

pa6oru fIO.

B reqeHr4e .4Byx
pa6o.rzx qacoB c
MOMEHTA

perlrcTparlrlr
o6parrlenvrr.

B rerreur,re 8
pa6o.uax qacoB c
MOMEHTA

pen{crparlr4rr
o6parrlenrar.

3anpocrr na o6c.ryncr.rBaurre

O6parrlenr
o6cnyxun

e 3 a
,HVEM

Curyagut, npu xoropoft y
3axag.rura Bo3HLrKaer
neo6xoAzuocrb B coBeprrreHr,rr4
!:eircrBns., Ha[paBneHHOrO Ha
perrrenr{e rznosofi sa4awr
Trl[oBhrM o6pasou. Haupzvep,
cMeHa napoJur, noAKrroqeHue K
6a:e 4aunrx, ycranoBKa
ACAOB na pa6oueu Mecre pr
T.II.

B rerreHlre AByx
pa6ovux qacoB c
MOMEHTA

perucTpaqlrlr
o6parrlenr.rr.

B reqeHpre 4
pa6ovnx qacoB c
MOMEHTA

pefr{cTparlr4r{
o6parqenrn{.

5.2 T'

cepBltcoB.

3r<
BhI3BAHhI

o6ecneqen

rrHocrb IIO u pecypcoB cJry)r(6br corpoBoxAeHrr

([raxaqur r]rloB flpocroeB llo: nnaHoBbre, irBaprrfinsre r,r HapyrleHrrs pa6ore

lHOBbre [pocTorr
[JIyaraIII4t IIO nn oAHI4M ]I3 rloJlb3onarenefi He Bo3MoxHa. Ilnanosbre [pocrora
ueo6xo4zl,tocrblo Haparrlr,rBaHrrt uolqnocreft, r,r3MeHeHrreM nporpilMMHoro
I's. ulrvt [clpaBJIeH]IeM v3BecTHbx npo6leu. fllauonrre [pocror{ Hocrr xaparTep
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pef hrx pa6or, I'I I4cnonHI,ITeJIb yBeIoMJUrer o Hrrx 3arasqura B coorBercrBlrr4 c
pef

apuftnrre flpocror.l
]TByror Yponnro I <KpzruvecKuur ornra6ra> ruaccv$zralif{n vilrryrAeHroB.
IIO oAHuu I{JII4 HeoKoJIrK}IMI,I ronr3oBareirrMr.r He Bo3Moxna. AnapnfinrreSrcc

rrpocTor4
upo6nenr

ypoBHeM
rro.4ct4cTe

)olrcxorrr B cnrra-f,x, KorAa neooxoAr.ruo ocraHoBnrr pa6ory flo, 4lx pelllerru,
npr,rBoArrrleft r uapyureHr{ro n pa6ore cepBr,rca.

pymeHr.re n pa6ore cepBrrca
finyara\Lrfl fIO oAnzrra uJrr{ HecKoJrbKLrMr4IOJIb3OBATEJUMI,I BO3MOXHA C H}I3XJIM

npor4cxoAlrr, KorAa raxas-r[6o ng
lr Bbr3brBaer HeperyJr{pHrre c6oz urrlr

KarrecrBa. Hapyrueuze n pa6ore cepBr,rca

rrHocrb pecypcoB clyx6rr noAAep)r(Krr

npo6neu

5.3 H
Tex

uu(popnaaq r.r TexHr4qecrofi uo44epxKlr 3a
4>>

orKrroqaerc . urv pa6oraer HeKoppeKTHo
c AocryrroM r neft.

u Bbr TpyAo3aTpaT rro oKa3aHrrr0 I4nQopuaqr{oHHo-
lrrrecKrrx ycJryf

llpv Ke rrJraHoBhD( Tpy.4o3aTpaT fro oop4TrIeHr,rsM
IIonrreH14eM

nonrgosarereft n cnyxdy
IT-roHcylrru\uit (saxera c

cryx6tr
. flpr,reu 3iurBoK r{
KoHcyJrbrarlr{ra noJrb3oBareleft
no releQoHy, rocpeAcrBoM
cnyx6u MrHoBeHHbrx r4HTepHer-
coo6qenzft;
o BneceHr4e v3MeHenzft n
lpynxqraona-rr;
o O6noslenue fIO;
. I4n$opMarlr4oHuafl
rroAAepxffia.

Pa6o.rze rnzl.racrr uo
Mocroscrouy (GMT+3) npeuenu
(c uone4enburrKa rro rrrru]rrly, c
09:001o 18:00, nepephrB c 13.00
ao 14.00).

Kponae Bbrxo.uHbD( r{ [pa3AnurrHr,x
4Hefi, ycraHoBneHHbrx
3aKoHoAareJrbcrBoM Pocczft cxoft
Oe4epaqrau.

o [ocryfl K HoBbrM BepcrrrM
(penzsa:u) Cracreurr;

o fiocryua r o6nosneHnofi
AOKyMeHTarIr4r,r;

o Oaftloo6rraennrrfi cepBr{c

KpyrnocyrorrHo, exeAHeBHo.

,{onycrzuoe BpeMs rrpocror B
TeqeHr,re cpoKa 4eftcrnux AoroBopa
-ue 6onee l6 uacon,
eAlrHoBpeMeHHo He 6olee 8 qacos.

o Perucrparlur o6parrlenrft,
rroJrfreHHbrx no enercrponnofi
IIorlTe

KpyrnocyrorrHo, exe,4ueBHo.

.{ouycruuoe BpeMlr rrpocror B
TeqeHr.re cpoKa Aeftcrsfis AoroBopa
- ne 6olee 16.racoe.
eA[HoBpeMeHHo He 6olee 8 qacos.

Bn4 odpaqeuur

LrMeroqee roronrrfi orBer e 6a3e srranuir.

, rpe6yroqee $opuynrlpoBKra orBera Ha

rznou: <T BbI:



llonropnc
KOHCyJTbTi

AOnOnHr4T
r4HCTpyKrIl

fIoAroToBI

O6parqenr
y 3ara-auzt

O6parqeul
yToqHeHI,IJ

O6panIeru
MaTeprraJrc

r floJrb3oBarelrcroft AoKyMeHTarIuvr vnn
IrqecKr{x MaTepr{anoB rrpoeKTa.

re, rpe6yroqee (popruynlrpoBKLr orBera
rou cnyx6hr conpoBoxAeHr,rr, He r4Merorqero
5ase sHaHzft.

0,9

: o6parrlenze 3axagq[ra, rloJl)rur.rBlrero pauee
uaro cnyx6br conpoBoxAeHr.rs, rpe6yroqee
nrnoft no4po6Hofi KoncyJrbrarlzz (no4roronrlr
trt, onucauue perrenzft npo6nervrrr, BKJIIoTIzUI
F cKpLrH-rrroroB tr cxena).

T6

e, SoplaynzpoBKa Koroporo rpe6yer yroqueHr.r,
AJrr BO3MOXHOCTZ ero pe[reHrur.

1,7

3, [oAroroBKa orBera Ha Koropoe rpe6yer
y MeTOAOnoroB rrpoeKTa.

o^r2

l, Tpeoyroqee auirnrr3a zn(f opuaqrronHrrx
3, IIpe.{ocTaBJIeHHBfX fIoJIb3OBaTeJUIM!|.

3 - 6

O6parqeru
AOCTyn K n
Bbrrpy3Kr4

l, rpe6yroqee aHiurr43a zHQopMarluonnoft 6a3u,
ltopoft flpeAocraBnen ZcnonH]rreJrro B B]r.ue
nI4 TepM[Hzurbrroro [oAKJrroqeHtrr.

a -
J -  I

llo4rorou
gasexul4c',
rroAroToBK
OTKJIOHEHI4

I yBeAoMnenus 3ara3.MKy B cnyqae orKJroueHr.r.fl
oJIHI4TeneM (ananzs rrpvqltHhr orKJroHeHur.
yBeAoMneHr.u c o[]rcaHueM npr4rrr4Hbr

r, ornpaBKa orsera).

0,3

l 6
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